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Information for your security system 
 

1. J Becher and Associates is your alarm installer. We can be reached during regular 
business hours (Monday – Friday 7am-4pm)  

a. 763-400-2243 
b. tgustafson@gmail.com 

2. After Hours and on weekends: 
a. 763-428-8630 and follow the voice prompts to reach the on-call 

technician. 
3. USA Central Station – This is the monitoring company that handles your alarms. 

You can reach out to them to change your call list, place the system on test, or 
check any signal history on your account. You will need the following information 
if you call them: 

a. 1-888-872-3640 
b. Your account # 
c. Your Password/Passphrase that you set up. 

4. Always dial 911 in case of an emergency.  
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